
  
 

 

How to Update a Stored User Name 
and Password in your Web Browser 
 

1. When you sign in to Natural Insight for the first time, your web 
browser may display a box that looks like this: 

 

 
 
2. If you select “Yes,” then when you visit Natural Insight again 

your web browser will assist you in populating your User Name 
and Password. 

3. If you change your User Name or Password in Natural Insight, 
then the next time you sign in to Natural Insight, you must do 
the following: 

a. Click on the “User Name” field. 
b. Select the pre-populated information and delete. 
c. Enter New “User Name” information. 
d. Click on the “Password” field. 
e. Select the pre-populated information and delete. 
f. Enter New “Password” information. 
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4. Your web browser will display: 
 

 
 

5. Click on “Yes” if you use the AutoComplete feature and wish to 
have the new Natural Insight User Name and Password stored on 
your computer. 

 
 
** Although the AutoComplete feature is convenient, we do not 

recommend using any type of pre-populating User Name and 
Password software, especially if you are using a shared computer. 
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